
 You will be “Thrilled Today Or You Don’t Pay”  

100% Money Back Guarantee 
 

 

We will do your first ticket for free, so you can see how good we are. You will see how our ticket provides you the 

answer, and you will see transparent invoicing.  You will experience 4Data before you commit. 

 

We guarantee fixed prices for fixed outcomes.  IF we say two hours, we will only claim a maximum of two hours.  

IF we do it sooner then you only pay the time taken. 

 

YOU won’t pay for rework - If you are ever dissatisfied with any service for ANY reason, call and let us 

know.  We will work with you to correct or repeat the service at no additional charge, or arrange for another 

technician to repeat the service at no additional charge.  If this still does not resolve the issue to your complete 

satisfaction, we will refund 100% of the money you’ve paid us on that ticket. 

 

If at the end of the relationship and you’re not entirely happy and wish to leave, then I will credit your account 

$1,000.00.  You have nothing to lose. 

You’ll notice we don’t hide behind small print, legal-eeze, or 

other weasel clauses in our guarantee. That’s because we are 

completely confident in our ability to fix whatever problems you 

have and make you thrilled that you called us. 

  
 

 
 

02 6239 9300 
www.4Data.com.au 

http://www.4data.com.au/

